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Patients feel hopeful about Al benefiting
patients, despite some concerns

Takeaway 1
Almost all patients (98.05%) believe that Al could bring benefits to

healthcare. Only a very small minority indicated that there are no
benefits (1.95%) or that they do not know (6.187%)
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Takeaway 2

Managing

Patients reported that they/\ ekl S
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Takeaway 3

Positive views on Al in healthcare
coexist with significant concerns,
including concerns about the lackr of
human empathy and biased
Al-driven decisions.

The main concerns are;

The lack of human
empathy and
personal touch
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Takeaway 4

An overwhelming majority (93%) believe that
doctors should inform patients about the use of
Al at the very beginning of their visit or treatment.

Provided upon
request

3%

Takeaway 5

Patients believe that accessible educational materials and
easy-to-understand resources (737%), followed by integrating Al literacy
Into healthcare education (627%) are Rey to improving Al literacy.
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